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AHHOTALUMSA:

MpakTuyeckn kaxaas ypesBblyaliHas cuTyauus (YC) yBenuuMBaeT Harpysky, MOCTynawllyl B CreluanusvpoBaHHble
LieHTpbl 06paboTkun Bbi3oBOB (LIOB). B 6nuxaiiiee BpeMs AN TakMX BbI30BOB abOHEHTbI ceTel (UKCUPOBAHHOM U MOBWUIbHOM
TenecdoHHON cBaA3n 6yayT HabupaTb TpexaHauHbli HoMmep “112”. KOMMMEeKC TeXHWYECKUX CPeAcCTB, Peanv3ylolux AaHHY
BO3MOXHOCTb, HasblBatoT “CucTeMmoii-112". MacwTtabHble YC, nopsepratolime puckaM pasHoro poaa 6Gonbluyto rpynny Joaen,
6bICTPO MOPOXAAIOT PE3KUN POCT Harpysku. BOMbLIMHCTBO BbI3OBOB COAEPXUT MAEHTUYHYI MHbOpMaumio, o6paboTka KOTOpOU
cHWkaeT 3bdEKTUBHOCTb YHKUMOHMPOBaHUS “Cuctembl-112". B nepuoa 06paboTky COOTBETCTBYIOLMX BbI3OBOB 3aMETHO
CHWXaeTca focTtynHocTb LIOB. B pe3synbTaTe 3HauMTenbHas YacTb BbI30BOB, CBA3@HHbLIX C APYrMMU COBbLITUSMU, HE MOXET ObiTb
obcnyxeHa. B ctatbe npeanaraeTcs MeTOA PelleHus 3ajadum Mo OrpaHWYEHUI0 Pe3KOro pocTa Harpysku, KoTopasi NopoXaaercs
OfIHUM U TEM e CObbITHEM.

Almost every emergency situation (ES) increases the load flowing to specialized call centers (ALCS). In the near future for
such calls to subscribers of landline and mobile telephone will dial the three-digit number "112”. Set of technical tools that
implement this feature, called "System-112". Large-scale emergencies, which carries risks different kinds of large group of people,
quickly generate a sharp increase in the load. Most of the calls contain identical information, which reduces the efficiency of the
functioning of the 'System 112", During treatment, the corresponding calls significantly reduces the availability of EAL The
considerable part of calls associated with other events that cannot be catered for. The paper proposes a method of solving the
problem to limit a sharp rise in the load, which is generated by the same event.
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