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YauduupoBaHHble KOMMYHHUKALMY IPOLIIM HECKOJIBKO 3TANOB HA ITyTH OT Pa3PO3HEHHBIX CPE/CTB CBSI3U K MHTErPUPOBAHHBIM
UPPOBBIM dKOCHCTEMaM, 00eCreYrBaIOLMM CHUHXPOHHOE M aCMHXPOHHOE B3aMMOJelCTBHe M0/Ib30BaTeseil, aBTOMAaTH3aLMI0 GU3HeC-
TIpOLIeCCOB U TecHy1o nHTerpauuio ¢ UT-cucremamu.

B craTpe npuBeseH KpaTKuil 0630p aTHX 3TAnoB. PaccMoTpeH (yHKUMOHAI COBPEMEHHBIX YHUPUIIMPOBAHHBIX KOMMYHHUKALIHH.
PaspaboTaHa cpaBHUTeNbHAS TabMMIA HanboIee MOy IspHbIX crcteM. OGCY)XIAIOTCSI COBpeMeHHbIe TelepOHHbIE, BUE0, KOHTEKCTHBIE,
Kojutabopauust, ympasisomne U XR cepBucsl. OCHOBHOe BHUMaHUe yzeleHO mepcrnektuBaM amoxu WU yHHHIMPOBaHHBIX
KOMMYHHUKalLUH.

Unified Communications have undergone several stages of evolution, progressing from fragmented communication tools to
integrated digital ecosystems that support synchronous and asynchronous user interaction, business process automation, and close
integration with IT systems.

This paper provides a brief overview of the major stages in the development of unified communications technologies. The
functionality of modern Unified Communications platforms is examined, and a comparative table of the most popular systems is presented.
Contemporary telephony, video, contextual, collaboration, management, and XR services are discussed. Particular attention is devoted to the
future prospects of Unified Communications in the era of Artificial Intelligence, including Al-driven communications, intelligent
collaboration environments, and immersive interaction technologies.
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KauyecTBO o6cmy)xuBaHust, TexHoaoruss WebRTC.
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