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AHHOTALUMA:

OpraHuzaums Call-ueHTpoB Ha XXene3HOAOPOXXHOM TpaHCMopTe MMeeT CBOK CreunduKy: 04eBUAHO, YTO MOTPEBHOCTL B
UX ycnyrax TeCHO CBsi3aHa C O6BbEMOM MaCCaKMPCKUX MEPEBO30K, KOTOpble, B CBOK ouepedb, 0651afatoT CUbHOW CE30HHOM
3aBMCMMOCTbIO. TakuM 06pa3oM, 3alayaMu, pelleHne KOTOpbIX MO3BOUT MOBLICUTH KAYecTBO NPeoCTaBNsSEMbIX YCIYT, SABASIOTCS
BbISIBlEHWE 3aKOHOMEPHOCTE B M3MEHEHMM Harpysku, MocTynatowel Ha obCnyxuBaHWe, a Takxke Bblbop W wccnenoBaHue
MaTeMaTM4yecko Mofenu, Haubosiee TOYHO OMUCHIBAOWEN MpoLecc OBCNYXMBaHUSI 3asiBOK. ITO MO3BOMUT  OMTUMAsbHO
opraH13oBaTb paboTy LieHTpa: COKPaTUTb KCMJTyaTaUMOHHbIE pacxodbl U CHU3UTb BEPOSITHOCTb NOTEPU BbI30Ba.

Organization of Call centers on the railway transport has its own specifics: it is obvious that the demand for their services
/s closely linked with the volume of passenger traffic which, in turn, have a strong seasonal dependence. Thus, the tasks which will
improve the quality of services provided, identify regularities in the variation of the load entering the service, as well as the
selection and study of a mathematical model that best describes the service process of applications. This will allow you to optimally
organize the work of the center: to reduce operating costs and reduce the probability of loss of a call.
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