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AHHOTAUMUA:

KoHuenumst NGN paeT onepatopy 60nblune BO3MOXHOCTM MO OpraHu3auuy npakTUYeCKM HEeOrpaHUYEHHOro KoIM4ecTsa
YCNyr, B TO e BpeMsi OHa CTaBUT HOBble 3a4ayv C TOYKM 3pPEHUS CO34aHWS U BHEAPEHMSI HOBbIX METOLOB ANl OLEHKN KayecTBa.
Ocobblii MHTEpeC Bbi3biBaeT MpobnemMa OLeHKU KayecTBa MpuBnekaTesbHbX Afisi nonb3oBaTenelt ycnyr IPTV. KoHTponb Tpaduka
IPTV, kak 1 Bcero Tpaduka BUAEONPUIOXKEHUI, NOKa3bIBAET, YTO OH MMEET TEHAEHLMIO K SKCMOHEHLUMaNIbHOMY POCTY U HauMHaeT
KOHKYpMpOBaTb C TpacuKOM OT TPaAaMUMOHHbBIX MpUoXeHuit B ceTsx IP B Gopbbe 3a ceTeBble pecypchbl. bopbba 3a pecypchl,
6e3yCnoBHO, BNMSIET Ha MoKasaTenu kadectBa 06CNyXMBaHUA AN BCEX BMAOB Tpaduka, B TOM YMCIE, U HA KAa4YeCTBO [OCTaBKu
camoro Tpaduka IPTV. Takum 06pa3oM, BO3HMKaeT npobriema OueHKM KauecTBa [AOCTaBKM Buaeo 4epe3 ceTb IP. B craTbe
paccMaTpMBaIOTCA HECKOMbKO CYyObeKTVMBHBIX METOAOB OLIEHKW KayecTBa nepejayn BUAEO, OAHAKO MX MCMOMb30BaHWe B npolecce
akcnayataumn ycnyr IPTV He npeacTaBnseTcs BO3MOXHBLIM B BUAY C/IOXHOCTV MPOBeAEeHMS TecToB (HeobXoAMMOCTb MOCTOSIHHO
coaepxatb rpynny 3kcrnepTos). [03ToMy B nocneaHee BpeMsi G0MblUyO MOMYSIPHOCTb MOSYYMIN METOAbl O6BEKTUBHOM OLIEHKM,
KOTOpble OCHOBbLIBAIOTCS Ha cOOpe M aHann3e CeTEBbIX XapakTepuCTUK. B cTaTbe JaeTcst KpaTkas xapakTepucTuka OBbeKTUBHBIX U
Cy6BbEKTMBHbBIX METOZOB OLIEHKM, NOAYYMBLLMX B NocieaHee BpeMs Hanbosbluyto MOMyAspPHOCTL Y OnepaTopoB, NPeAoCTaBASOLLMX
ycnyrun IPTV.

The concept of NGN gives the operator a great opportunity for organizations an almost unlimited number of services at
the same time, it poses new challenges in terms of creating and implementing new methods for quality evaluation. Of particular
Interest is the problem of assessing the quality attractive to users of IPTV services. Control of IPTV traffic as all traffic of the video
shows that he has a tendency to exponential growth and starts to compete with traffic from traditional applications in IP networks
in the fight for network resources. The struggle for resources will definitely affect the service quality indicators for all types of
traffic, including on the quality of the delivery of the IPTV traffic. Thus, there is the problem of assessing the quality of video
delivery over the IP network. The article discusses several subjective quality assessment methods of video transmission, however
their use in the operation of IPTV services is not possible in view of the complexity of testing (the need to keep the group of
experts). Therefore, in recent years got more and more popular methods of objective evaluation based on the collection and
analysis of network characteristics. The article provides a brief description of the objective and subjective evaluation methods,
currently the most popular among the operators providing IPTV services.
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