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AHHOTALUMA:

Mpu BO3HWMKHOBEHWU upe3BblyaliHOM cuTyaumu (YC) BoO3pacTaeT Harpyska, MOCTyrnawlas B Creuuanu3MpoBaHHble
LieHTpbl 06paboTku Bbi3oBoB (LIOB). B nepcnekTBe AN OCYLIECTBNEHUS TakUX BbI30BOB abOHEHTbI CeTel (UKCUPOBAHHOW U
MObUnbHOW TenedoHHON CBs3M B6yayT HabupaTb TpexaHauHbIi HoMep “112". KoMMneKkc TEXHUYECKUX CPEACTB, Peasiu3ytoLlmx TaKyo
BO3MOXHOCTb, Ha3blBaloT Cuctemon-112. Ecin YC cBa3aHa ¢ pyuckamu Ans 60MbLLOI Fpynmbl ftofAel, TO pOCT Harpy3ky 3avacTyto
CTaHOBUTCS NTAaBUHOO6PA3HbIM. 3HauUMTENbHASE YaCTb BbI30BOB COAEPXUT UAEHTUYHYIO MHbOPMaLmio, 06paboTka KOTOPON CHUXAET
3(pDeKTUBHOCTb (PYHKLMOHMPOBaHNS CucteMbl-112. U3-3a HE06X0AMMOCTHN UX 06CNy>XMBaHUS yMeHbLIaeTcs AoCTynHOcTb LIOB ans
aboHeHTOB, KoTOpble obpallatoTcs B Cuctemy-112 no apyrum npuumHam. B ctatbe 06cyxaatoTcs anropUTMbl COPTUPOBKM BbI30BOB,
noctynatowmx B LIOB Cuctembl-112, ansa paspelueHusi BO3HMKaoLLEN NpobieMbl.

When an emergency situation increases the load flowing to specialized call centers. In the long term for the
implementation of such calls to subscribers of landline and mobile telephone will dial the three-digit number "112”. A set of devices
that implement this capability, known as System-112. If the emergency is associated with risks to a large group of people, the
increase of the load often becomes avalanche-like. A significant portion of the calls contain identical information, processing which
reduces the efficiency of the System-112. Due to the reduced availability of the samples for subscribers who come into the System-
112 for other reasons. The article discusses the sorting algorithms calls to "112” call center, to resolve the problems.
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