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METHOD TO CALCULATE PERSONALIZED RECOMMENDATIONS FOR THE TELECOM PROVIDER CUSTOMER
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B craTbe paccMaTpHBaeTCsi METO/, pacyeTa MepCOHATM3MPOBAHHBIX PeKOMEHALMI MPOAYKTOB /sl KIMeHTa ONepaTopa CBS3H.
DYHKIMOHAIBHBINM CMBIC/I METOJA 3aK/II0OYAETCsI B MPeJOCTaB/lIeHUH KIMEeHTY PeKOMEeHAALMH MTPOYKTa, CXOXKEro C APYTUMHU MPOAYKTaMH,
KOTOPbIe paHee GbUIM OTMEYEHbI KIMEHTOM KaK HHTEPECHBIE.

Maremarndeckoil OCHOBOW Meroja siBisieTcst ammapar Item-based kosmaGopartuBhoM uabrpanuu. CraThst SIBASETCS
MPOJO/DKEHNEM paHee OIMyOJIMKOBAaHHOIO B KypHase ‘BecTHHK cBsi3n” HCCIe[OBaHHUS O PeKOMEHJATe/NbHBIX CHCTeMax B crenndurke
6usHeca MHPOKOMMYHHKALIMOHHOTO MTpOoBaiifepa.

The article considers a method for calculating personalized products for a customer of communication provider. The main idea of
the method is to provide the customer with product recommendation which is similar with other products that customer had considered as
interesting.

The mathematical basis of the method is the item-based collaborative filtering. The article is a continuation of a study previously
published in the journal “Vestnik sviazy” about recommendation system in the specifics of the business of an infocommunication provider.

KiroueBble c10Ba: KJIMEHTCKAN OIBIT, pEKOMEH/ATE/IbHbIE MO/IE/H, TeJIEKOMMYHHKALMH, OIIEPATOp CBSI3H, KOJUTabopaTUBHAs
bupTpanys.
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