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AHHOTALUMSA:

YpoBeHb MokasaTesneii kayectBa (hyHKLUMOHUPOBAHMSI OTEUYECTBEHHbBIX CETEN CBSI3W MO-MPEXHEMY HEBLICOK, HECMOTPS Ha
To, 4TO BOMpoc ero obecneyenns 6bin noctasneH ewe B 90-e roabl. CneayeT 3aMeTWUTb, YTO YMOMUHAHWE O KadvecTse
npefocTaBfeHns yCnyr UMeeTcs BO BCex [paBunax npeaocTaBneHns YCIyr CBSA3M, YTBEPXAEHHbIX MMpaBuTensCcTBoM. HecMoTps Ha
MHOrOKpaTHOe MCMoSb30BaHWE B AOKYMEHTaxX MOHATUS “KayecTBO”, uccnefoBaHWe AOCTYMHbIX OTEYECTBEHHbIX WMCTOYHWKOB He
BbISIBUIO HOPMaTWBHbIX MpaBoBblX akToB (HIMA), KOTOpbiIMM onpeaensimcb 6bl COBCTBEHHO KayeCTBEHHble MoKasaTenu
3KCMNyaTUPYEMbIX CUCTEM CBA3M. BEpPOSTHO, 3TO CBSA3aHO C TeM, YTO KauyeCTBEHHbIE NoKa3aTenu He YrNoMsiHyThbl B 3akoHe “O cBa3un”.
PaccMOTpUM MHXEHEPHYIO COCTaBNSIOLLYIO KayeCcTBa — MoKasaTenu Kadectsa paboTbl CETW 3N1eKTPocBA3n, TeM Bonee, YTO Takne
MOHSATUSI, KaK [AOCTYMHOCTb, Ka4yecTBO Mepeaayyn, NpOBEAeHWE KOHTPOSbHbIX BbI30BOB M TECTOBbIX COEAWMHEHUM, UCMbITaHWUS C
MOMOLLbIO KOHTPOJIbHO-M3MEpUTENbHOM annapaTypsl, B FTOCT P 53724-2009 yka3aHbl HEMOCPEACTBEHHO.

The level of indicators of quality of functioning of the domestic communication networks is still low, despite the fact that
the question of security was raised in the 90-ies. It should be noted that mention of the quality of services available in the Rules of
provision of communication services approved by the Government. Despite the multiple use of the documents the concept of
“guality,” the studly of the available domestic sources has not identified regulatory legal acts (RLA), which would be determined by
the actual quality indicators operated communication systems. This is probably due to the fact that quality indicators are not
mentioned in the law "On communications”. Consider the engineering component quality — performance telecommunication
networks, moreover, that concepts such as availability, transmission quality, conduct test calls and test connections, test
Iinstrumentation, GOST R 53724-2009 specified directly.



