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B Hacrosiee BpeMsi B Pa3/IMYHBIX KOMIIAHHUSIX YaCTO BO3HUKAOT pasnndHble cbon B UT-uHdpacTpyKType, HanpuMep HexBaTKa
JMCKOBOTO IIPOCTPAHCTBA WM TEPerpyska IIpoleccopa. PydHoe BMeLIATE/NBCTBO COTPYAHHKOB IS MOAJLEP)KKHA CHCTEMBI BBI3BIBAET
3aJIep)KKH, KOTOpbIe MOTYT MOBJI€Yb 3a CO60I IKOHOMUYECKHEe U PeIyTalHOHHbIe TIOTePH IS TPeATPHUSITHS.

B naHHOMH cTaThe MpezaraeTcst MOAXO[, K pelieHnIo 3a4a4n 3GeKTUBHOTO yIpasieHus nHuugeHTamu B UT-undpactpykrype,
peanuayroinii KoHuenuuo SOAR ¥ HCITOIB3YIOMINI METO/BI MALIMHHOTO O0Y4Y€eHHsI.

Currently, various IT infrastructure failures often occur in various companies, such as lack of disk space or processor overload.
Manual intervention by employees to support the system causes delays, which can lead to economic and reputational losses for the company.

This article suggests an approach to solving the problem of effective incident management in the IT infrastructure, implementing
the SOAR concept and using machine learning methods.
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