METPONIOTUA U CTAHAAPTU3ALINA

Cncrema MOHMTOPHMHIG KAYECTBA YCAYT CBS3H

YK 621.391

P.A. POAMH, pupektop HTL “KauecrBo u 6esonacHocrb cerei ceasu” Oryn LHUUC

CucteMa MOHUTOPUHra KauyecTBa yCnyr cBs3u
The System of Monitoring the Quality of Communication Services

KOHTpOJ'Ib KayecTBa yCnyr CBA31 Nno nepenaye gaHHbIX ABNdeTca aKTyaanoﬁ 3agaden, NOCKOJbKY BCE bonbLue npo-
M3BOACTBEHHbIX U 6VI3H9C-I'IpOLI,eCCOB He MOryT OCYyLLEeCTBNATbLCA 6es CBOEBpPEMEHHOr0o norny4eHuns aTon TereKOMMYHMU-
KaLMOHHOMN ycnyrun 3agaHHoOro kavyecrtsa.

Cuctema MOHUTOPWHIa, npeayoXeHHaa B CTaTbe, No3BOSIAET.

NOBbICUTb Ka4eCTBO MoJly4daeMblX YCryr CBA3M 3a CHET NMOCTOAHHOIO KOHTPOA (MOHI/ITOpI/IHFa) nokasaresnemn Kade-

CTBa nepenayn OaHHbIX;

OoNnTUMNU3NPOBATL pacxogoBaHUE C*)VIHaHCOBbIX CcpencTB 3a apeHay KaHarnos nepegadn AaHHbIX, onfiavynBasa TOJNbKO
npegocrtaefieHne ycnyr cBA3m AOroBOpPHOro KadecrtBa U BbICTaBIAA 000CHOBaHHbIEe NnpeTeH3nn K onepatopy CceBA3U (npo-
Ba|7|p,epy) B OTHOLLEHUN Ka4yeCcTBa npeaoctaBiideMbiX UM YCIyr CBA3N,

NOBbICUTb HAAEXHOCTb BHYTPEHHUX ceTen cBA3n, COKpallasa npocToun I/IH(*)OpMaLI,VIOHHbIX KOpnopaTmnBHbIX CEpBUCOB
3a CYET CHMWXeHUA BpeMeHn Ha aHanms, noncka npuymnH HeMCﬂpaBHOCTeVI 1 OnoBeLleHNA O HeWTaTHbIX CUTYyaUunaXx;

OCYLUEeCTBNATb OUAarHOCTUKY 1 aHalrnna 3arpy3km BHYTPEHHUX ceTen CBsA3M 3a cyeT n3mepeHna peanbHOro BHyTpeH-

Hero MapkmnpoBaHHOro Tpaq)w(a.

Control of the quality of communication services for data transmission is an urgent task, since an increasing number
of production and business processes cannot be carried out without timely receipt of this telecommunication service of

a given quality.

The monitoring system proposed in the article allows:
improve the quality of received communication services through constant control (monitoring) of data transmission

quality indicators;

optimize the spending of financial resources for the payment of the lease of data transmission channels, paying only
for the provision of communication services of contractual quality and making reasonable claims to the communication
operator (provider) in relation to the quality of the communication services provided by it;

improve the reliability of internal communication networks, reducing the downtime of information corporate services
by reducing the time for analysis, troubleshooting and notification of emergency situations;

carry out diagnostics and analysis of the load of internal communication networks by measuring real internal marked

traffic.
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XapakrepucTHKa KAYeCTBa yCIyr CBA3H

B HacTtosilLee BpeMsi KOHTPOnb kadve-
CTBa ycrnyr CBA3W Mo nepegaye AaH-
HbIX CTaHOBUTCS Bce Gornee akTyanb-
HOW 3ajayen, NOCKOMbKYy BO3pacTato-
Lee KOINMYeCcTBO MPOM3BOACTBEHHbIX
n BusHec-nNpoLieccoB He MOXET OcCy-
wecTenaTbcss 6€3 CBOEBPEMEHHOIO
nonyyeHnss 9TON TeneKoOMMYHUKa-
LIMOHHOWM YCrnyrn 3aaHHOro KadecTsa.

KadecTtBO ycnyr cBs3u no nepena-
ye [aHHbIX XapaKTepusyeTcs psaom
nokasarernem:

npegocTasneHne AoCcTyna K ycnyre;

oKasaHue yCriyru B LUTaTHOM PEXu-
Mme;

obecneyeHne pacyeToB 3a ycryru
CBA3N;
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obcnyxmBaHne obpalleHui norb-
3oBarenewu;

TeXHUYeckasa nogaepxka ycnyru.

MHTerpanbHbIM nokasaTenem Ka-
yecTBa YyCnyrm B LENOM cuyuTaercs
cTeneHb YAOBMETBOPEHHOCTU MOMb30-
BaTenen.

Pan nokasatenen ycnyru no nepe-
Jade [aHHbIX XapakTepusyeTcs Aew-
CTBUAMW MepcoHana npu okKasaHuu
ycrnyr u opraHusauuen B3avMOOTHO-
LeHUA nonb3oBaTens ycnyr cCBA3W U1
oneparopa CBsi3u, npefocTaBnstoLle-
ro Takyto ycnyry. B TexHnyeckom oTHo-
LIEeHN KayeCTBO YCMyru CBA3W onpe-
OensieTc COOTBETCTBYHOLLUMMM MNOKa-
3aTensMu, XapakTepusyLlmMMn coc-
TOsIHME CEeTU nepefadv AaHHbIX one-

patopa cBa3u. K Takum nokasarensm
MOXHO OTHECTHU:

Ka4eCTBEHHbIE U KOMNUYECTBEHHbIE
XapaKTepuUCTMKM 0BOpyaoBaHUSA CBA3N,
obecneunBaroLLero nepeaadvy AaHHbIX;

Ka4yeCTBEHHbIE M KONMUYECTBEHHbIE
XapaKkTepuUCTUKM KaHanoB nepeaaydv
OaHHbIX (MHOopMaLmK);

HOpPMbl OMepaTMBHOCTM OKa3aHus
yCnyr CBA3W;

napamMeTpbl y4yeta obbema okasaH-
HbIX YCRyr CBA3W Mo nepegadye naH-
HbIX;

XapakTepuUCTUKM  YCrnoBunm Ans
notpebutenen ycnyr cBA3W, nNpu
cobnogeHnn  KOTOpPbIX OHU  MOTyT
nonyyYnTb YCnyru CBA3v No nepepadve
OaHHbIX COOTBETCTBYIOLLEro KayecTBa.

Cmambro yennukom yumatme

e 6yMaxkHol eepcuu XKypHana
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