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AHHOTALUMUA:

B cTaTbe paccMaTpuBalOTCS MOHATWSI kayecTBa YCNyr CBsi3u, Mofenu (opMUMpOBaHWs MoKasaTesnieli kayecTBa yCnyr,
KpUTEPUM OLIEHKM KayeCTBa M (DYHKLMOHANbHbIE 3/1EMEHTbI YCIyr B COOTBETCTBUM C pekoMeHzaumsMu MCI-T ans TpaauLMOHHbIX U
HOBbIX YCNyr CBsi3W. PaccMOTpeHa CBsi3b MokasaTeniell kayecTBa, OMnpefenieHHbIX C MO3WUMIA MOoMb30BaTens, C «K/H0YeBbIMU
nokasaTensmMn 3chhekTUBHOCTU>», NoAAEPXKMBAIOWMMU BU3HEC-Lienn onepaTopoB CBsi3W. [aHbl pekoMeHAauum no opMMpoBaHWIo
CMCTeMbl MoKa3aTesneil KayecTsa ycnyr.

The article discusses the concept of quality of services, model of formation of indicators of quality of services, criteria for
evaluating the quality and functional aspects of the services in accordance with the ITU-T for traditional and new services. The
relationship between quality indicators defined from the standpoint of the user, with "key performance indicators" that support the
business goals of the operators. Recommendations about formation of system of indicators of service quality.
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