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AHHOTAUMUA:

B >KMNWLIHO-KOMMYHANIbHOM KOMIMJIEKCe CTpaHbl, OCOBEHHO B CBSI3M C HEOOXOAMMOCTBIO pelleHUst NMOCTaBNeHHbIX 3ajay
3HeprocbepexeHns U 3HeproaeKTMBHOCTM, OCTPO CTOUT npobnema MHMOPMaTU3aLUMU OCHOBHBLIX TEXHONIOrMYECKUX |
OpraHu3aLMoHHbIX MpoLeccoB. VHdopMaTusaums KUIMLLHO-KOMMyHanbHoro xo3siicTBa (KKX) cBsizaHa, npexae Bcero, ¢
BHEAPEHWEM aBTOMAaTU3MPOBAHHBIX CUCTEM KOMMEPYECKOro yyeTa noTpebneHHbix sHepropecypcoB (ACKYI), peanmsaumenn cuctem
cbopa, 06paboTku M XxpaHeHus uHdopMaumu (BUNNKMHF), CUCTEM B3aUMOAEWCTBUS C noTpebutensmu ycnyr (aucnetyepckue

4

Cnyx6bl, calTbl YNPaBsOWMX KOMNAHUMA U NIMYHble KabuHeTbl B WHTepHeTe), co3paHueM “yMHbIX ceTel” (Smart Grid) n cucrem
“YMHbIX U3MepeHuii” (Smart Metering). Bce 3710 TpebyeT HanmMuus COOTBETCTBYHOLEN TENEKOMMYHUKALMOHHOW U MH(OPMaLIMOHHOM
MHPaCTPYKTYPbI.

B To xe Bpems B Poccum Hadvanacb MpakTUdeckasi peanusaums KOHUenuun “3neKTpoHHoro npasutensctea” (301),
6nvkaliume 3afjaumM KOTOPOW OMpeaeneHbl B rOCyAapCTBEHHOW nporpamme “UHdbopMaumoHHoe oblectso (2011 — 2020 rr.)”
(yTBepxxaeHa pacriopsbkeHveM MpaBuTenscTBa Poccuiickoit ®eaepaumm ot 21 mapta 2011 r. N2 453-p). B nepeyeHb paboT AaHHO
MporpamMmMbl BXOAUT pasBUTVE MeponpusTUs “DNeKTPOHHbIN PerMoH”, KOTopoe Hepa3pbiBHO CBs3aHO co cchepolt XXKX pervioHoB u
MyHWULMMasbHbIX 06pa3oBaHui.

In housing and communal complex of the country, especially in connection with necessity of the decision of tasks of
energy conservation and efficiency, there is the issue of Informatization of the basic technological and organizational processes.
Informatization of housing and communal services (HCS) is associated primarily with the introduction of automated systems of
commercial accounting of the consumed energy (ASCOPE), implementing systems for collecting, processing and storing information
(billing) systems, consumer communication services (dispatch services, sites, management companies and personal accounts on the
Internet), the creation of a "smart grid” (Smart Grid) systems and “smart dimensions (Smart Metering). All this requires the
availability of appropriate telecommunications and information infrastructure.

At the same time, Russia began the practical realization of the concept of “electronic government” (EP), the immediate
tasks which are determined in the state program “Information society (2011-2020)” (approved by the decree of the Government of
the Russian Federation from March 21, 2011 No. 453-R). The list of works this program includes the development of the event "E-
region”, which is intricately linked to housing and communal services of regions and municipalities.



